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What is Quality Assurance (“QA”)?
• QA is defined as: “a program for the systematic 

monitoring and evaluation of the various aspects 
of a project, service, or facility to ensure that 
standards of quality are being met”.

• EAM views QA as a tool to determine or confirm  
our work products and services meet or exceed 
our customer and industry expectations.

• EAM has adopted QA as a process-driven 
approach with specific steps to attain our goals.

• Creating a Process, and sticking with it. 
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What EAM Does
• REM Analysis review: It doesn’t have to be perfect, 

just close to it – 10% miniumim

• Field Review: 1% is the minimum

• Compare results side by side – also take into 
account what is or is not missing from reports

• Discuss findings – Good and Bad – Honesty is the 
best policy

• Keep records – you may want or need them for 
future reference
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Tracking & Reporting Tools
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Why QA is Important

QA demonstrates credibility - that the 
necessary precautions have been taken to 
offer “assurance” that the product or 
service is within or above nationally 
accepted standards.
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SUMMARY
• Establish QA objectives & processes to deliver 

desired results for both your company and 
RESNET

• Implement the QA Process developed – and 
make your raters aware of it

• Make sure you are (at a minimum) meeting 
the Industry standard  for QA – RESNET 

• Apply actions remediation if the QA results 
indicate it is needed.
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Questions and Answers

Thank You!

Ann Marie Apgar
Technical Services Manager

aapgar@eamenergy.com

EAM Associates, Inc.
Wall, New Jersey 07719

732-556-9190 voice
732-556-9195 fax
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