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EAM

What is Quality Assurance (“QA”)?

e QA s defined as: “a program for the systematic
monitoring and evaluation of the various aspects
of a project, service, or facility to ensure that
standards of quality are being met”.

e EAM views QA as a tool to determine or confirm
our work products and services meet or exceed
our customer and industry expectations.

« EAM has adopted QA as a process-driven
approach with specific steps to attain our goails. \

= Creating a Process, and sticking with it. -- .ﬁ/
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EAM

What EAM Does

< REM Analysis review: It doesn’t have to be perfect,
just close to it — 10% miniumim

e Field Review: 1% is the minimum

e Compare results side by side — also take into
account what is or is not missing from reports

e Discuss findings — Good and Bad - Honesty is the
best policy

= Keep records - you may want or need them for
future reference
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Tracking & Reporting Tools

Rater Name: Tracking Number:
Date Reviewd: Reviewed By:
Rebate Work-Sheet REM AREA vs PLANS
Quality Control ltem Correct Incorrect Correct | Incorrect Correct | Incorrect

1| Electronic File in Proper Location
2| Site Location
3[ Utilities
4| Address
5| Energy Rating Information Rebatable Square I?tE_
6| Area and Volume |
7| Foundation
8| Slab
9| Frame Floor Notes & D tion
10| Above Grade Walls Insulation
11 Color
12| Ceilings Insulati
13 Radiant Barrier
14 Color ARI Numbers
15| Windows: Values |
16 Orientation
17 Wall Assignment
18| Doors Capacity
19| Heating Equipment: Size |
20 Efficiency
21| Cooling Equip Size |
22 Efficiency
23| Hot Water Heater: Size
24 Efficiency
25| Duct Properties: Location
26 Insulation
27 Distribution Lighting & Appliances

5]
]

Leakage

h
w

Infiltration

Mechanical Vent.

w
o

Mechanical Ventilation

I

w
s

Ventilation Strategy for Cooling

Comments:
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February 19, 2008

Tracking & Reporting Tools

Rater Name: Inspection Type:
Tracking Number: Date:
Project Name: Weather Condition:
Quality Control Item Q/A Rater
1| House ready for inspection
2| Mechanicals installed and noted
3l T noted Al
4| Blower Door Numbers
5| Duct Blaster
6| Foundation |
7| TypeofF ati
8| Ceiling Insulation (Blown)
9| Floor over space (crawl or b t) R-Value
10 fully supy d to subfir
11| Supply/Return boxes to Drywall {to uncond.space)
12| Recessed lighting to Drywall (to unconditioned space)
13| Access/Door to Attic: Weath
15| Above Grade Walls: Exterior Color
16| Roof: Exterior Color
17| Exterlor Penetrations Sealed
18| Oris |
19| Structural Options verified
20| Pass or Fail
21| Review of C Paperwork
22| Noted Site Problems Clearly:
23| Discussed Issues on Site:
24 & Notes:

/A Signat

Date Reviewed with Rater:

© 2008 EAM Associates, Inc.
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Tracking & Reporting Tools

EAM Associates

REMRate Quality Assurance Documentation 2006

Rating NumberfiD # Bulider Nama

D090-42-V-T3CountryClub Toll Brothers, Inc.

MOB0-357-V-40pal Farmingdale Woods, LLC 4 Opal Court Jackson M) 08527
MO90-103-V-190B1n Kalian/Spectrum Monroe. LLC | 180 Blackbarry Drive Monroe MNJ 0BE31
MO90-103-V-188E1a Kalian/Specirum Monroe, LLC ] [ LER
DOB0-350-V-Ieredith  Toll Brothers, Inc. 3 Meredith Court Freshold M 08827
DOB0-571-V-1Meadowview Paramount Homes 1 Meadow Run Court Jackson LA 08527
DOS0-622-V-2TWilson Lennar Corperation 27 Wilson Boulevard Jeckson N 08527
504-107-JNG-V-18Streambank Lennar Corporation 18 Strearntank Drive Howall 28] o
090-391-\-57Crastviow Orleans Homabullders 57 Crestview Di Clinton M) ogacg
090-361-V-SECrastview Orleans Hormebuilders 58 Crastviow Drive Clinton NJ 0B&0D
DOS0-714-V-18Keswick MA&M at Monros Weeds, LLC 18 Keswick Circle Monros: NJ 08831
MO90-T1-\-TI45 Mehar Propécties 734 South Mehar Court | Toms River M 08753

504-181-JNG-V-195Briganting

| 504-181-JNG-V-18TBrigartine

504-181-JNG-V-181Briganting

DOS0-485-\-13Scvereign

504-113-JPS-\-1Syeamone

| D0S0-42--135C0 Club

Lennar Corparation

Heritage Manor Homas

Lannar Corperation 187 Brigantine Boulevard

Lennar Corporation 181 Brigantine Boulavard

Toll Brothers, Inc. - Morris Hur

185 Brigantine Boulevard

13 ign Dr.

1 Sycamore Road

Toll Brothers, Inc. - Regency at
Monroe

DO80-184-V-10C restFrult

135 Couniry Club Drive

10 Crest Fruit Coust

Color of Walls and Cellings Incomest,
SEER of A/C 13 instead of 13.5

Don Gissubel

Date -
Buliding File
Rater Name | Reviewod
Don Gissubel 120108
Don Glssubel 121108
| Don Gissubei| 112208 |
| Don Gissubel| 12308
 Don Gissubel | 12408 |
Cron Gissubel 125005
Don Gissubel 1126006
Don Gissubel 12706
Don Glasubel 1i28108
| Don Gissube| 11200 |
Don Gissubel 173006
Don Gissubel 131106 ¥ - W21/08

Don Gissubel

Don Gissubal

Don Gissubsl

Dan Glssubel

Don Gissubel

© 2008 EAM Associates, Inc.

Don Gissubal

Edectronic file in wrong location, but
REM is Good

Elactrenic file in wrong location, Wall

color incomect, mech. Vent. not

of Walls and Ceilings Incomect
spacing of cailing incorrect
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Tracking & Reporting To

EAM Associates
RESNET Quality Assurance Documentaticn 2008

Diata - [Date - Howse QA Fisld
g [Fieta Tested by |Rvievad?
Dusider Nars. House Addmss City Sain | Tip | R Ruviewnd? Fater LT
| ALT: - [ b} Manre si | oans |Dom o 10008 ¥ 12600 ot
| cotor o vats av Cosings incormec,
|oe0-287- .4 [Farmingtale Wooss LLC 4 Opal Court Lackacn ny | ossay 1188 ¥ 1@e0s  |SEER of NC 13 estead of 135
i ¥ e |19 Blackbarry Dive |Ilum n | ossat i) ¥ . 3108 seinid when ons
MDB0- 103 188 acbiery Monos, LLC |18 Beackburry Drive. J_-m My | oesyi A0 ¥ . 13108 |Good
Ciating color incaereet - Geod
poso. Ted Beothors, ine 1 Eroprots Ny | osao7 |DonGissubel 12408 ¥-3308  |siherwhs
[ Cailing ot spacing incaredt - Good
0005714 Paramsurt e 1 Meadow Run Coud | Jackson B | 68837 |oon Glswbed 12808 Yoamgn loneretss
. n Lennas 27 Waison Bocleverd | Jnckacn B Don Gisssbed 17008 ¥ 210000
Wil £ ceiing color Incoect, dust
5041070 Lecnar Cocperation 18 Breambank Orive | Howst Wi | o7rar |Dom Gasseel  wzoe ¥ 208 |desrbuton ot
05G-201-V-STCrmstview. (= ls7 Dty Cimaa M | oeeoe fpon 1808 ¥.3908  |Good
090-201--54 sans 58 Crontview Daive _|Clinine wi | oseos 13058 ¥. 308 |Doors not axsct - Good
HWH tocation Incormect - siheewiss
|Mas st Monme Woods, LG |18 Kewick Circle Mosvea wy | osaw 113008 vowsos | Good
[Edectronic fie In wrang locaion, but
o 734 Bouth Mahar Court | Toms River ny | osvsy 1108 ¥-33108 |REM s Good
[Elecsrocic file in wreng lecation. Was
Looior incarmet, mech. Ve, mot
5041814, Lannar Corpartion ] 758 2108 ¥- 33100 |entnrma
ABL-B00V: Lanne ati 187 Briganties 08738 _|Den Gias 2208 ¥ 33100 | Wechanical Vanl. not ntered
18190 Lennar Corporaticn 181 Briganiira [ 208 ¥.32100  {Mechanics! Vent. not sntermd
Caing Color incoernct, HWH of
x4 138 Tok Brothers, inc. - Mors Hurd |13 Soversgn D Flaters My | oTma i) 20108 lincoreet
[Frarma fioor incormect, Caling color
B04: 11345 Homas. 1 Sy R Ichatham s | orees Fls ) ¥.44m8 [incormect, Dust
I
Toll Brothers, isc. - Regency al Cokor of Walls and Calings iecomect,
Mosros 138 Country Club Deive_|Mosess ng | oesat L) ¥ duge o caling iecormect
Sizn of WAM incosreet - no eftect oo
10 Crest Frt Cout _[Manaingun w | omee 2710 ¥-ariyios lmong . geod
Dooo-194. it Pararicunt Heras 15 Crest Frut Cout [ Manatapen My | oriae FiY ] Yo diTRe |G
Color of colings Incomect, Cuct
Y. 4178 ining 1
3 aze of HWH Incarmect - 1o affect on
¥edntme |rating- good

© 2008 EAM Associates, Inc.




EAM

Why QA is Important

QA demonstrates credibility - that the
necessary precautions have been taken to
offer “assurance” that the product or
service is within or above nationally
accepted standards.
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EAM

SUMMARY

e Establish QA objectives & processes to deliver
desired results for both your company and
RESNET

e |Implement the QA Process developed - and
make your raters aware of it

= Make sure you are (at a minimum) meeting
the Industry standard for QA — RESNET

= Apply actions remediation if the QA results
Indicate it is needed.

February 19, 2008 © 2008 EAM Associates, Inc.



EAM

Questions and Answers

Thank You!

Ann Marie Apgar
Technical Services Manager

aapgar@eamenergy.com ik
~
=
EAM Associates, Inc. JE‘—“@“
Wall, New Jersey 07719 AT

732-556-9190 voice
732-556-9195 fax
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