ENERGY STAR

Selling with

ENERGY STAR for Homes:

Marketing Tools

[5 Biggest Mistakes]
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WHAT WE ARE SELLING

Energy Efficient Homes Deliver:

e COSt Advantage
e Performance Advantage
e Green Advantage
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CORE CONCEPT

“blf you don’t tell your
story, you give 1t away!”

Vern McKown
President Ideal Homes
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W e Environmental
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ENERGY STAR

5 BIGGEST MISTAKES SELLING ENERGY EFFICIENT HOMES

Mistake No. 1:

Not Attracting More Buyers
with Benefits of
Enerqgy Efficiency



ATTRACTING BUYERS

ADS
ENERGY STAR
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Visit one of our outstanding new-home communities today and expect to be impressed!
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ATTRACTING BUYERS

ADS

ENERGY STAR

Our El.lergy Goes Into
Saving Yours.

Andersons Peak Performance ENERGY STAR* Homes are proven to
be significantly more energy efficlent than the standard home

PARTMER OF THE YEARs

) Blower Door Tested by 3rd Party Inspector ) Sealed & Insulated Ducts
3 Programmable Thermostat ) Water Heater within Conditioned Space®

) Energy Efficient Ceiling Fans* ) Tight Comstruction with Proper Ventilation
) ENERGY STAR® Appliances {0} Pressure Balancing Tramsfer Grills

D High EFiciency HWAC D Vinyl Low-E Windows

() Fresh Air Ventiktion 12 Sealed Cranwd Space*

) BAD Attic Insulation S i il

www.AndersonHomesNC.com



ATTRACTING BUYERS

ADS

There really is a
- DIFFERENCE

Ence homes are different, and for good reasons. We've been
building homes for over 46 years, and today we're one of the leading
home builders in Mesquite, o i and valoe in
every h-::mi.: we build, now and in l!lt future, We are su_t‘cmﬁdrm in ; . ed States of America,
this commitment that every new Ence home comes with the 2-10 £ rec od as the
Home Buyer's ranty, and every home we build exceeds the S ENVIRONMENTAL PROTE CY'S
demandin r standards established by the EPA’s Energy wwwancohomes.com  ENERGY STAR New Home Builder of the Year!
Star progr: With five commumnities to choose from, you are
assured of Anding the home and location that is perfect for you and . 3 X SR L
your family. From continunous in-depth research to innovative and fo 1[1{"‘]'0.‘” ”('J'Jghb!j"'“HHJHG;HJ'U" d like to fenom.
imteresting architecture, our homes are built for life. We invite you encehomes.com fove yeaas, | Whas Docs ENERGY TTAR Meas | g ENERGY
to visit any of our communities in Mesquite to learn more about the = STAR
quality and value offered in every Ence home. ; t 5 PARTNER

TNCT HIOATTS o

702.346.6000 & 114 N. Sandhill Bhd., Snite A, Mesquite, Nevada

Advanced Technology.
A Great lmvestment,




ATTRACTING BUYERS

ENERGY STAR QUTREACH CAMPAIGN
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ENERGY STAR

THESE BUILDERS DON'T JUST SEE A FUTURE
HOME. THEY SEE A-BETTER RUTURE.

THESE BUILDERS ARE PROTECTING THESE BUILDERS DON'T JUST SEE A FUTURE HOME
THE ENVIROMNMENT FROM THE GROUND UR THEY SEE A BETTER FUTURE.
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ATTRACTING BUYERS

ENERGY STAR OUTREACH CAMPAIGN

When ENERGY STAR® raised the bar,
these builders stepped up.
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To earn the government's ENERGY STAR, a home must meet new and more rigorous energy
efficiency guidelines set by the U.S. EPA. ENERGY STAR qualified homes are quieter and
more comfortable, have lower utility bills, and help protect the environment by reducing
greenhouse gas emissions. Learn more. Visit energystar.gov
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ENERGY STAR

These builders are helping to take

ENERGY STAR® to'the next level.
P

Lorem Ipsum Dolor Sit
Amet Consectetuer Adip
Iscing Elit Sed
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Lobortis Nisl Aliquip Duis
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Dolor Hendrerit In
Vulputate Velit Esse
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Dolore Feugiat

www.localsite.org

To earn the government’s ENERGY STAR, a home must meet new and more rigorous energy
efficiency guidelines set by the U.S. EPA. ENERGY STAR qualified homes are quieter and
more comfortable, have lower utility bills, and help protect the environment by reducing
greenhouse gas emissions. Learn more. Visit energystar.gov
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|ENERGY STAR




ATTRACTING BUYERS

ADDING STORY TO WEB SITES

2 Pardee Homes - The Way YOU Want to Live - Microsoft Internet Explorer, ._||E _X_|

Fil= Edit View Favorites Tools Help
N . ; ; £ i
_ /:j @) . B- ¥ - ;
e Back .\_) @ @ - f 7 Search % Favorites @ - =" IE—I ﬁ Ca ‘ﬁ
Address @ ke fenene, pardeshornes, com
THE WaAY YOU WANT TO LIVE
— — =y )
- Mm : NEW HOMES IN NEW HOMES IN THE
SOUTHERN CALIFORMNIA LAS VEGAS VALLEY
~
About Pardes =~ ENERGY STAR® COMMITMENT .
Environmental
Commitmeant EMERGY STAR®E hornes start with vour complete comfort in mind, but
they also deliver dramatic savings by reducing the amount of energy
Pardes Home Loans required to operate your new home, In fact, according to the
Environrental Protection Agency, EMERGY STaAR homes typically use
Pardee Home = _W 30%* less energy than homes built to standard federal code and 15%
Design Studio * less than hormes built to California's stringent requirernents,
Apartment Homes and since every new home built by Pardee Homes is certified by an B
) ) PAHTNER UF independent, third-party inspectar to meet ENERGY STAR standards, 3
Commerdial Properties THE YEAH yvou can expect considerable savings while resting assured that you
have bought from a gquality-minded builder.
Frequently Asked
Quastions - ) . . =
Measurements of savings are based an energy consumed by the hame anly and do notinclude landzcaping
Career Opportunities or other extraneous sources of energy consumption,
E-mail Us ENERGY STAR features included in all Pardee homes:
SPECTRALLY SELECTIWE GLASS
Minirnizes fabric fade and reduces energy loss from your home by reflecting heat both inside
and outside your horme.
IMPROVED INSULATION
Enhances comfort while impraving heating and cooling efficiencies.
it Cradit 721 b
@Dnne & Internct




ATTRACTING BUYERS W
ADDING STORY TO BILLBOARDS —

V\I South Carolina’s
A

ENERGY STAR ALL ELECTRIC

PARTNER Energy Star Community

www.chapmandesign.com 864-314-5039




ATTRACTING BUYERS

SIGNAGE

ENERGY STAR

ASK ABOUT
ENERGY STAR

NO FOOD OR

| DRINKS

|  NMODELS

‘ | RESIDENCE 736 %
”.:.\r,m SQ. F1
4 BEDROOMS
2172 BATHS
BONUS ROOM




ENERGY STAR

5 BIGGEST MISTAKES SELLING ENERGY EFFICIENT HOMES

Mistake No. 2:

Not Using Silent Salespersons
to tell your
Energy Efficient Story



SILENT SALESPERSONS

ENERGY STAR LABEL

ENERGY STAR

AN ENERGY STAR®
QUALIFIED HOME

Address:

123 Main St.
Hometown, NJ

Built by:

Quality Built Homes

Verified by:

HERS Raters Are Us

January 24, 2007

Optional information:

This home has been independently verified through an
EPA-approved sampling protocol to meet ENERGY STAR's strict
guidelines for energy efficiency. Each ENERGY STAR qualified home
can keep 4,500 Ibs of greenhouse gases out of our air each year.

Www.energystar.gov




SILENT SALESPERSONS

INFORMATION DISPLAYS

ENERGY STAR

ey




SILENT SALESPERSON

BENEFIT LABELS




SILENT SALESPERSON

BENEFIT LABELS

ENERGY STAR

X
=X

Www,

ASTORIAHOMES.cc‘fm
More for Your Money, ™




SILENT SALESPERSON

CHECKLISTS

5 Ways
Your Home
is Qualified

for ENERGY STAR®:

3.

4.

Engineered Heating,Ventilation and Air-Conditioning Design...
takes into account bends and turns in ductwork, register locations, duct
lengths, connections, and air flows = energy cost savings and more consistent
temperatures from room to room.

Air-Tight Ducts...
are achieved by using straps, collar ties, and mastic per ComfortWise™
protocols = less dust, lower heating and cooling costs, and better air distribution.

LowE™ Glass Windows...

reflects the sun’s energy away from the home in the summer, and reflects
the furnace's heat back to the home in the winter = reduced fabric foding
and lower energy costs.

Inspection and Diagnostics...
energy features are inspected and tested by a third party, Comfort¥Vise™
= quality control.

ComfortWise™...

documents energy upgrades, inspections, and diagnostics, and increased
energy efficiency, and energy savings of at least 30% less than the Model
Energy Code = the ENERGY S5TAR label.

“One ENERGY STAR qualified home is equivalent to eliminating
4| cars from the road.”

ENERGY STAR

INCLUDED ENERGY FEATURES CHECKLIST

Pardee Homes Invites You to Compare!

Pardee Homes'  pyilder #1  Builder #2
Spectrally Selective Glass YES . NO YES NO YES NO
55G reflects much of the sun's energy back outside,
reducing the need for air conditioning; it reflects the D I:I D |:| |:|
furnace's heat back into the home, lowering heating
costs. 55G reduces fabric fade by 75%, yet lets in
90% of visible light.
Engineered HVAC design YES . NO YES NO YES NO

Takes into account bends and turns in ductwork, @ |:| D D D D
register locations, duct length, connections and air

flows; room by room loads are calculated by a

registered PE. with ducts and systems sized correctly.

Tight ducts (<6% leakage) YES, NO YES NO YES NO
Typical homes have 20-30% duct leakage. Tight ducts

mean less dust, lower heating and cocling costs, as well |:| El I—] |:| |_|
as increased comfort due to better air distribution

Inspections & Diagnostics YES _ NO YES NO YES NO
Energy features are inspected and tested by third party

to ensure quality, Rough inspections cover the quality of D D D D D

nstallation of insulation, caulking and sealing, windows
{U-value & SHGC), and HVAC ductwork. Final on-site
inspections confirm required efficiency equipment has
been installed; room-by-room airflow, duct leakage
and static pressure is measured; and the integrity of air
sealing is confirmed with a blower door test,

Home Energy Rating YES, NO YES NO YES NO
A Home Energy Rating from CHEERS documents that

the energy features have been installed and inspections D [l D D |:|
& tests passed. This documents increased efficiency and

energy savings, and can lead to higher resale value

EEM Loan Docs YES  NO YES NO YES NO
Money saved on monthly energy bills can be applied @

toward more house or more upgrades. D D D I:I |:|
Energy Star YES_ NO YES NO YES NO

Earns the Environmental Protection Agency M
Energy Star Seal of Approval. - |-_I D D |:| D
www. PardeeHomes.com



SILENT SALESPERSON

BROCHURES

ENERGY STAR

A Higher Standard”
st/ a8 O Enerﬂ} Efficiency
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SILENT SALES PERSON

ENERGY STAR SALES TOOLKIT
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ENERGY STAR
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SILENT SALESPERSON

ENERGY STAR BROCHURE
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SILENT SALESPERSONS

ENERGY STAR BROCHURE

WHAT IS
ENERGY STAR'?
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SILENT SALES PERSON

ENERGY STAR FACT SHEETS
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ENERGY STAR

5 BIGGEST MISTAKES SELLING ENERGY EFFICIENT HOMES

Mistake No. 3:

Not Using Eye Candy
to Make the Invisible, Visible



EYE CANDY

ENERGY STAR SALES TOOLKIT

ENERGY STAR

dVLS A943NA

Frupdreds af holes and hundreds of
Jeetaf cracks add up to & hole the
size of an aper window,

Tight construction is one of maty
features of ENERGY STAR
qualified homes that ensure comfort
and savings.




EYE CANDY — MAKING THE INVISIBLE, VISIBLE:

TECHNOLOGY DISPLAYS

ENERGY STAR
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EYE CANDY — MAKING THE INVISIBLE, VISIBLE:

TECHNOLOGY DISPLAYS

ENERGY STAR



EYE CANDY— MAKING THE INVISIBLE, VISIBLE:

TECHNOLOGY DISPLAYS

ENERGY STAR

“Low E” Windows Featured

with “Low E” Windows without “Low E” Windows

B * HOMES e«
m

www.beazer.co




EYE CANDY—- MAKING THE INVISIBLE, VISIBLE:

INFRARED IMAGES

ENERGY STAR

DR Horton: Sacramento, CA

Infrared imaging shows,the diff_e"ren"Ee‘ I |

Our insulated walls. .. i .nd theirs
¥




ENERGY STAR

5 BIGGEST MISTAKES SELLING ENERGY EFFICIENT HOMES

Mistake No. 4:

Not Making Sales Agents
Accountable to Telling Story



ACCOUNTABILITY

SALES AGENT TRAINING

ENERGY STAR

[DEAL HOMES

e [raining:
Professional Sales Consultant Specializing in
Real Estate and Energy Efficiency

e Continuous Improvement:
Role Playing

e Accountability:
‘Mystery’ Shopper
Salesperson Performance Reviews



ACCOUNTABILITY

ENERGY STAR SALES TOOLKIT

ENERGY STAR

' ' Decker Homes ENERGY A

STARE Sales Guidance DECKER
HoMES
What are ENERGY STAR gualified new homes? H

Al EMERGY STAR qualified newy homes are certified to meet EPA's strict guidelines for energy
efficiency and certification iz verified by an independent tird party. A EMERGY STAR gualifie ] =
ney homes receive the ENERGY STAR label, indicating to consumers that these eneroy-efficie What are the energy efficiency features of our homes?

homes are more comfortable, more durable, cost lessto own, and are good for the environmen ______________________________________________________JERFNER
To date, over 100,000 homes have been built with the EMERGY STAR label,

Zero-Tolerarce Insulstion

Why is it important t_U ta_“‘ about the ENERGY STAR label? R-38 in the sttic and R-15 in the wallz helps keep o homes comfortsble and quist. Insulation
The ENERG™Y STAR label iz an important feature of ourhomes. Our iz installed without ary geps, compressions, and misalignment. This continuous koundary of h
homes are as energy-eficient as they ar bacause we build the house insulation beteveen the inside snd outside helps owr homes maintain temperature efficienthy .

az a system, incarporating the needs of the user with the e chnologies
of the structure. [fwe do not adively promote the advartages of this
approach, then e hawe wasted our ime and moneyin pursuing it.

AN EMEREY STAR' .
LI Hows Whatto tell home buyers, Without Zero-tolerance Inswation, it s e wearng a jacket apen and Answers to Frequently Asked Questions

i I f i i I — NER 3
Ay value not communicated is walue thatthe buyer is not paying for loose on @ cold winter day. EHERGIGTEL
and vee vuant our buyers to realize thatthey are getting mone for their
money. T Are 2l erergy-efficient homes ENERG Y STAR homes?
:2;13;:: a::;?oss throughwindowes can account for up to 50% of & home's heating and Not' A‘thometca nEbr:EV; gf%?'i‘é leﬂ::dle r:'jt'hbUt un‘eLis lictfis i?:e%eﬁgarxg ;e'rs:; \b‘tfz a\qu at“r?e d\‘h:‘:{qr pfsy
. _ rater, itis not an abeled home. Look farthe abel on the electical bosx
wer: ;hﬂuld Ibmz'lm Du‘} EneLgy'_e"I:cLent featumﬁ? cooling needs. Thesewindows et light in and reflect hea back out, making yow home more of your home. Ifitis notthere then wour home is not an EMERGY STAR labeled home.
i ase \Mes can De discussed amanere in the nouse 35 yol comfortable and protecting interior finishes from fading. .
ind energy-efficient features injust about eveny rmom. One great How does ENERS ¥ STAR add valve for 2 builder?
place to do itiswhen passing the electical box, where the ENERGY Building ENERGY STAR qualified homes iz a win-win sitation, allowing buildars and homebuyers to
STAR labelis placed after the home has passed inspection. Cther Whatto tell ingpe fvers: An advanced technofogy coating fow-e) s weed to refiect unwanted proft .
qood places are near the HWAG system or ullity wom, windows, and sunlight away In the stmmer white keeping heat inside in the winter, . S:idr:r’fmc:nr; @iisdbuysslecking foralbens thatuliSectithemlisssitslonnandibEplprotectiie
in the famiby roem (ehere temperature comfor wil be most acutely - Thelabelis an easy, memorable way to highlight 3 number of home features.
felf). Tight Construstion + Themonthly savings that buyers will receive allows them to budget for more builder upgrades.
Air Sealing the building envelo pe is one of the most criical features of an energy effident home. . Lhaii?‘og"t':l“‘;f;ﬁtj::Ilgr‘:‘:rmogofn‘fng fislhomeidecres bR HIsmo RS AR IS Whis
o R R Caulking, foaming, and gasketing of holes and gaps in the home helps reduce energy loss, which b % . " " P
Who is likely to be interested in an ENERGY STAR labeled home? lowe = ubiity bills for heating and cooling, Reduced airinfitration inwallz and floars also helps prevent e e Al R RGeS IS E U ST
While ewvery customeris interested in saving moneyw and having a more comfortable home, carain moizture and mold problems.
meszages rezound with cerain audiences: Hov does 3 home acquirethe ENERGY STAR |abel?
Wihat to tell fnme buyers: Fundreds of holes and hundvecs of feet of cracks add up to 8 hole To eam the ENERG'Y STAR |abel, 2 home must first be verified to be at least 20% more energy-efficient in
First Time Homebuyers are fre quently concemed with the major costs they are about to incur and may the size of an open wihdow, its heating, cooling and water heating than a comparable home built to the hodel Enengy Code (MEC).

However, depending on the rigor of a stats's energy code, energy savings may vary. The ENERGY STAR

feel betterknoning hat theirhome will have lower operating costs than other homes on the market. label i= earne d only after the home's ene rgy effidency is werfied, ither by an in depend ent thind-parhy such

_ _ ] _ High-Efficiency Hesting and Cooling Equipment o5 an averedited home energy rater

Farily buyers tend to hawe high energy bills and should respond well here. Also, parents tend to think Al of our he ating and conling systems have eamed the ENERG' STAR label, ENERG'Y STAR labeled

aboutthe vaodd they are le aving to their children and may respond well fo environmental benefits, heating and cosling equipment can save 1040 percent on heating and cooling bills while improving the Ratingz imilve the analysiz of 8 home's construction planz, and at le ast one on-site inspection of the
home. The plan review allows the home energy rater to atain te chnical inform ation such as onentation,

comfort lewel in your home.

Retired buyers are sometimes on limited budgets and can be responsive fo costissues. More thanthe shading area, proposed SEER rating, insulation levels, ate. b hile, the on-site fion indudes a
temp erature comfortis often a high-pronty and can be a good selling point. blovwer door tast (to test the leakiness of the houze) and a ducttest (to tast the leakiness of the ducts),
What i & fome fuies: Yo expect  stabe-ofdhe 2t prooessor wilh 2 mew comouter; you shoukd Results ofthese tests, along with inputs derived from the plan review, are entered into a computer

Inwestor/Landlord buyers ame looking for a sound, hassle-free investment. The durability of ENER G expedt the szme with the comvort syslen for wour mext mew ko, ST T TP L D el e Ol S G o T I C 5

STAR homes iz a great faature to sell to these people.

Do energy-efficient homes look different?
Mo, builders and dewvelopers constructing ENERGY STAR qu alified new homes do not have to alter their

Engineered System Sizing archite dural designs. An ENERGY STAR qualified new home can be builtinwhatever style the consumer
Py " " " - refers oris most popularin a particular geographic region.

By property sizing snd installing our hesting and cooling systems they can be up to 5% more 2 LS 2 S =

efficient than conventional heating end cooling. All of our heating and cooling systems have Does an energy-effidert hame cost mora?

earned the ENERGY STAR label. Ho. An ENERGY STAR qualified new home adually cogs kess because vou will spend less on your new

home's utility bill each month. These energy savings can more than offset any increase in mortgage
payments needed for the improwved energy features and can result in a positive monthly cash flow.

What to tell home bavers: The AC unit s really an eraser, the more mistakes a builder makes th
larger it needs to be fo fi therm, Bigger is not always beller.




ENERGY STAR

5 BIGGEST MISTAKES SELLING ENERGY EFFICIENT HOMES

Mistake No. 5:

Not Using
Power of Enerqgy Efficiency
to Own Customer for Life



[ENERGY STAR

CUSTOMER FOR LIFE
CORE CONCEPT

Value of most design features
(e.g.,, counters, finishes, size)

will become obsolescent,
buit

Value of energy efficient features
(e.q., comfort, health, durability and high resale value)

increase over time.



P

CUSTOMER FOR LIFE
OWNER MANUAL

e Tells the whole story when the buyer
Is ready

e Differentiates Builders
e Has legs (buyers keep them)
e Low cost way to own’ customer for life



CUSTOMER FOR LIFE

OWNER MANUAL

ENERGY STAR

== oierra Homes

Homeowner Information and Maintenance Manuals

CHANGE FOR THE
BETTER WITH
ENERGY STAR

= HomeProfile:..
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EYE CANDY
ENERGY STAR SALES TOOLKIT

Coming 7 fTante

LUXURY HOMES"

Soon...

Homeowner
Manual




CUSTOMER FOR LIFE

AFTER-SALE MEETINGS

Engle Homes

Denver, CO

e Committed Buyers
Ready to Listen

e Reduce Buyer Remorse

e [ncrease Customer
Satisfaction

e Use Survey to Get
Leads/Testimonials

The High Performance Home

A Free Dinner and Seminar for Homeowners and Homebuyers
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CUSTOMER FOR LIFE
AFTER-SALE MEETINGS

Ryland Homes

Houston, TX
Randy Ervin

e Homebuyer Breakfast
e Builder delivered training
e Key Message:

Energy Efficiency = Quality



CUSTOMER FOR LIFE

ENERGY STAR PLAQUES

ENERGY STAR

Sources listed on ENERGY STAR for Homes Web Site
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ENERGY STAR

HOW TO REACH ENERGY STAR

On the Web at:
http.//www.enerqgystar.qgov/homes
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