RESNET

P . Setting the STANDARD
Residential Energy Sewvices Network s for QUALITY

2006 Quality Assurance
Monitoring Report

Ben Adams

Chair, Quality Assurance and Ethics
Committee

RESNET

www.resnet.us



RESNET

P . Setting the STANDARD
Residential Energy Sewvices Network g for QUALITY

2006 RESNET QA Monitoring

RESNET Staff Monitored 8 Providers

(Arizona, Colorado, Nevada,
Oklahoma, Virginia)

Two providers placed on probation —
One still in probation

Overall Providers Striving to Comply
with QA Procedures
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2006 RESNET QA Monitoring
Total Cost = $41,463.63

Staff Time - $24,065.86

Travel Costs - $17,397.77
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2006 RESNET Ethics Complaints

Two Complaints Investigated

Both Dismissed
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2007 RESNET QA Monitoring

100% Monitoring of Electronic Files

Monitoring by Staff When Require
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