_ ENERGY STAR

ENERGY STAR Qualified Homes

Sales Training



SALES TRAINING

PREPARATION QUESTIONS

ENERGY STAR

e Who Is the right audience?

First Owners/Marketing-Sales VP,
than agents

e What outcome Is desired?

More ENERGY STAR messaging in
marketing and sales process

o What follow-up is needed?
Quarterly meetings recommended
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Selling

ENERGY STAR Qualified Homes
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OUTLINE

o Why Energy Efficient is Better
e A Changing World

e Selling Energy Efficient Homes
e ENERGY STAR Sales Tools

e Your Action Plan



WHY ENERGY EFFICIENT IS BETTER

LAWS OF PHYSICS...

ENERGY STAR

e Driving forces are from More to Less
- Heat
- Moisture
- Pressure (e.qg., wind)

o Where there Is a Driving Force, alr moves
through largest hole with least resistance

e One Out = One In

e lWarm air holds more moisture than cold air
e A/l action is at the surface

e Mean Radiant Temp. dominates comfort



WHY ENERGY EFFICIENT IS BETTER

CONTROLLING AIR FLOW: INSULATION

ENERGY STAR

Resists Heat Flow i

Ailr Flow 1R

..need Alr Barrier



WHY ENERGY EFFICIENT IS BETTER

ENERGY STAR FOR HOMES SPEC

ENERGY STAR

ENERGY STAR lified
HERS Index: Qualitre

85 In South; Lig mtmg ’ Fans
80 in North; Appliances ‘
or equivalent
package...

W /ECC Insulation
Properly Installed

Continuous Air Barrier
ES Qualified Windows

Tight Ducts,
Tested

Eff. Water Htr,
Build it Tight, Tested
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WHY ENERGY EFFICIENT IS BETTER
PERFORMANCE ADVANTAGE

Unless you break the laws of Physics,
ENERGY STAR Homes Improve:

e Comfort

e Air Quality

e Durability
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WHY ENERGY EFFICIENT IS BETTER
COST ADVANTAGE

Monthly Annual

Utility Savings $35 $420

Added Mortgage $15 $180
Cost Savings $20  $240

= $1,000:
e y S for typical ownership period




WHY ENERGY EFFICIENT IS BETTER

ENVIRONMENTAL ADVANTAGE

ENERGY STAR

Less Energy Used = Less Pollution
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WHY ENERGY EFFICIENT IS BETTER
SUMMARY

With ENERGY STAR, you are selling:
e Better performing homes,

e That costs less,; and

e Help the environment.

.. this Is a great story,
but you must commit to selling it!



OUTLINE

ENERGY STAR

o Why Energy Efficient is Better

e A Changing World

o Selling Energy Efficient Homes
e ENERGY STAR Sales Tools
e Your Action Plan



A CHANGING WORLD:

ENERGY STAR ‘BRAND" AWARENESS

6 5 0/0 + awareness in 2004

7 0 0/0 + households would recommend

ENERGY STAR

9 5 0/0 likely to buy again in future



A CHANGING WORLD:

ENERGY STAR ‘BRAND" AWARENESS

ENERGY STAR
91% 90% gqo
S0 87% 8% 86% 85% Il Tremendous Influence
Great Deal of Influence
17%
2504 . 7 Y 71% B Some Influence

20%

0
27 % 549%

10% @ 794
0)
SOl 379

S

30% B 2795 M 26%

46%

Source: Fairfield Research, May 2003



A CHANGING WORLD:

NEW APPRECIATION FOR RISING COSTS

ENERGY STAR



http://cagle.slate.msn.com/caglecards/main.asp?image=/news/GasPrices2005/images/tab3.jpg

A CHANGING WORLD:

WILL YOU BE PREPARED?

By MATT MOORE
The Associated Press
Tuesday, September
13, 2005; 11:52 AM
Power Information /"‘
Network expects the | \\F )
number of compacts '
and sub-compacts on
the U.S. market grow
to grow from 33 this
year to 40 in 2010.

{‘"\ =




A CHANGING WORLD:

INCREASED BUILDING DIAGNQOSTICS

ENERGY STAR

R PRO (RM<RA



A CHANGING WORLD ' ﬁl
DEFECTS NO LONGER HIDDEN L
ENERGY STAR




A CHANGING WORLD:

QUALTIY RANKING OF BUILDERS

ENERGY STAR
JD Powers & Associates
2005 Builder Quality Rankings

. _______ _________________________________________________ |

Major Market Total 112 Raleigh/Durham 113
T 155 Seattle/Tacoma _ 113
& Orange County (CA)™ 133 Eenv;rfﬂcloradc Springs :II::II
s Soacramento 120 an IEQG_
i - " 18 San Francisco Bay Area 111
@ Houston —
= 18 FPortland* 109
2 Atlanta 108
@3 Dallas/Ft. Worth 17 S -
= Los Angeles/Ventura Counties 116 =y MyersiNaples 108
&= Minneapolis 116 Balm Beach 107

Charlotte 115 Baltimore* 106

Chicago 115 Albuquerque* 104

Tampa 15 Orlando 104
&2 Phoenix 114 Washington, D.C. 104
Inland Empire (CA)™ 113 Philadelphia 101
& Las Vegas 113 Jacksonville o8




A CHANGING WORLD:

ENERGY STAR QUALTIY ADVANTAGE

ENERGY STAR

“Our subcontractors send
thelr best crews because
they know their work will be
Iinspected.”

ENERGY STAR Partner Astoria Homes, Nevada



A CHANGING WORLD:

SMARTER CONSUMERS

ENERGY STAR

~80%

of New Homes Buyers use the Web
before purchasing a new home



A CHANGING WORLD:

CORPORATE LEADERSHIP AWARENESS

THELNA # LOUISE
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OUTLINE

e Why Energy Efficient is Better

e A Changing World

e Selling Energy Efficient Homes

e ENERGY STAR Sales Tools
e Your Action Plan
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SELLING ENERGY EFFICIENT HOMES
TEN LAWS OF SELLING

1. If you don’t tell your story, you give
It away.




SELLING ENERGY EFFICIENT HOMES

TELLING YOUR STORY

Typical

Story -+ ENERGY STAR —

Price
Location
Facade
Floor Plan

Amenities

Govt.-Backed Label
37 Party Inspected
Enerqgy Efficient
Building Science
Advanced Tech.
More Comfort/IAQ
Improved Durability
Reduced Pollution

ENERGY STAR

More Story/Buyers
Endorsement
Quality Assurance
Ccost Conscilous
Quality-Built

Less Obsolescence
Comfort/Health
Low Maintenance
Environmental




SELLING ENERGY EFFICIENT HOMES

TELLING YOUR STORY: WEB SITES

2 Pardee Homes - The Way YOU Want to Live - Microsoft Internet Explorer ._||E _X_|

Fil= Edit View Favorites Tools Help
N . ; ; £ i
_ /:j @) . B- ¥ - ;
e Back .\_) @ @ - f 7 Search % Favorites @ - =" IE—I ﬁ Ca ‘ﬁ
Address @ ke fenene, pardeshornes, com
THE WaAY YOU WANT TO LIVE
— — =y )
- Mm : NEW HOMES IN NEW HOMES IN THE
SOUTHERN CALIFORMNIA LAS VEGAS VALLEY
~
About Pardes =~ ENERGY STAR® COMMITMENT .
Environmental
Commitmeant EMERGY STAR®E hornes start with vour complete comfort in mind, but
they also deliver dramatic savings by reducing the amount of energy
Pardes Home Loans required to operate your new home, In fact, according to the
Environrental Protection Agency, EMERGY STaAR homes typically use
Pardee Home = _W 30%* less energy than homes built to standard federal code and 15%
Design Studio * less than hormes built to California's stringent requirernents,
Apartment Homes and since every new home built by Pardee Homes is certified by an B
) ) PAHTNER UF independent, third-party inspectar to meet ENERGY STAR standards, 3
Commerdial Properties THE YEAH yvou can expect considerable savings while resting assured that you
have bought from a gquality-minded builder.
Frequently Asked
Quastions - ) . . =
Measurements of savings are based an energy consumed by the hame anly and do notinclude landzcaping
Career Opportunities or other extraneous sources of energy consumption,
E-mail Us ENERGY STAR features included in all Pardee homes:
SPECTRALLY SELECTIWE GLASS
Minirnizes fabric fade and reduces energy loss from your home by reflecting heat both inside
and outside your horme.
IMPROVED INSULATION
Enhances comfort while impraving heating and cooling efficiencies.
it Cradit 721 b
@Dnne & Internct




SELLING ENERGY EFFICIENT HOMES I ﬁl
TELLING YOUR STORY: BILLBOARDS ENERGYZSTAR

LAMAN




SELLING ENERGY EFFICIENT HOMES

TELLING YOUR STORY: RADIO ADS

ENERGY STAR

—@

M



SELLING ENERGY EFFICIENT HOMES

TELLING YOUR STORY: ADS

ENERGY STAR
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SELLING ENERGY EFFICIENT HOMES
TEN LAWS OF SELLING
NERGY STAR

1. I you don’t tell your story, you give it away.

2. Peaple buy on emotion and Justify
with facts.



SELLING ENERGY EFFICIENT HOMES W
PROVIDING FACTS: SIGNAGE VTR

&




SELLING ENERGY EFFICIENT HOMES

PROVIDING FACTS: CHECKLISTS

5 Ways
Your Home
is Qualified

for ENERGY STAR®:

3.

4.

Engineered Heating,Ventilation and Air-Conditioning Design...
takes into account bends and turns in ductwork, register locations, duct
lengths, connections, and air flows = energy cost savings and more consistent
temperatures from room to room.

Air-Tight Ducts...
are achieved by using straps, collar ties, and mastic per ComfortWise™
protocols = less dust, lower heating and cooling costs, and better air distribution.

LowE™ Glass Windows...

reflects the sun’s energy away from the home in the summer, and reflects
the furnace's heat back to the home in the winter = reduced fabric foding
and lower energy costs.

Inspection and Diagnostics...
energy features are inspected and tested by a third party, Comfort¥Vise™
= quality control.

ComfortWise™...

documents energy upgrades, inspections, and diagnostics, and increased
energy efficiency, and energy savings of at least 30% less than the Model
Energy Code = the ENERGY S5TAR label.

“One ENERGY STAR qualified home is equivalent to eliminating
4| cars from the road.”

ENERGY STAR

INCLUDED ENERGY FEATURES CHECKLIST

Pardee Homes Invites You to Compare!

Pardee Homes'  pyilder #1  Builder #2
Spectrally Selective Glass YES . NO YES NO YES NO
55G reflects much of the sun's energy back outside,
reducing the need for air conditioning; it reflects the D I:I D |:| |:|
furnace's heat back into the home, lowering heating
costs. 55G reduces fabric fade by 75%, yet lets in
90% of visible light.
Engineered HVAC design YES . NO YES NO YES NO

Takes into account bends and turns in ductwork, @ |:| D D D D
register locations, duct length, connections and air

flows; room by room loads are calculated by a

registered PE. with ducts and systems sized correctly.

Tight ducts (<6% leakage) YES, NO YES NO YES NO
Typical homes have 20-30% duct leakage. Tight ducts

mean less dust, lower heating and cocling costs, as well |:| El I—] |:| |_|
as increased comfort due to better air distribution

Inspections & Diagnostics YES _ NO YES NO YES NO
Energy features are inspected and tested by third party

to ensure quality, Rough inspections cover the quality of D D D D D

nstallation of insulation, caulking and sealing, windows
{U-value & SHGC), and HVAC ductwork. Final on-site
inspections confirm required efficiency equipment has
been installed; room-by-room airflow, duct leakage
and static pressure is measured; and the integrity of air
sealing is confirmed with a blower door test,

Home Energy Rating YES, NO YES NO YES NO
A Home Energy Rating from CHEERS documents that

the energy features have been installed and inspections D [l D D |:|
& tests passed. This documents increased efficiency and

energy savings, and can lead to higher resale value

EEM Loan Docs YES  NO YES NO YES NO
Money saved on monthly energy bills can be applied @

toward more house or more upgrades. D D D I:I |:|
Energy Star YES_ NO YES NO YES NO

Earns the Environmental Protection Agency M
Energy Star Seal of Approval. - |-_I D D |:| D
www. PardeeHomes.com



SELLING ENERGY EFFICIENT HOMES

PROVIDING FACTS: BROCHURES

ENERGY STAR

A Higher Stzmdard of Energy Eficlency
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A Higher Standard ™
of Enerﬁy Efficiency

_-’Lu/uﬂ]/er David Powers
Pl e = T o o Vo s Fo e s
Feature

Taking the program one
step further, David Powers
Homes tests every home

for compliance with this
program and Is the ey

Houston butlder testing

everyhome.

The Certification Process
The lirst step beging befome the bome is
et il An independen Energy Siar

Home hspedor reviess e home's
plans anel imses sophigicaisd salware o
ciiprmine lis mpecied elliciency miing.

Homes miest achiens 1 cerain Home
EMciency Raiimg Score. Alier the ome

i b, 1B Inspecior reLre o lesi

tluri kezkage and messure ihe overall
iighiness of ihe hoesz through he

Blowwer door (s, Only 17 (he home
s (e tes will i eceive Energy

Star cenficalion

Dervicl Porwers (st avery hiome we
baiikd [or compliance with this
pgram, whike oiher buikders i
mwry shah home.

POWERS

HOMES .com

David Powers Homes s one al (he fird Bouson home Biikders o baild every one of
omr homes 1o comply with and even moesd the natioml ey Sar progam, the
mersi ailel energy eflliciency program in the milon. Fnergy Sor s avolunary
miional program desekape by the 5. Degmriment of Energy (o help conaimers
identily a benchmark lor energy eflicient residential consruciion. The Energy Sar
program trests a home as 2 sysiem. The components ol windows, imsunbiion,
arkentaiian, heating and air onditioning. and air ighiness. ans all evalioied,
imsper il amd certificl o medt stringenl reuirements s34 by he progrm.

What does that mean for you?

Save 30% on Utility Bills

Energy Star Homes makz i1 poesible br owners 1o sve money each monih on ailie

Bilks and mainienance coss As an Energy Siar home cvmer, your uiilivy bills may be

restieesl by s mich i 0% each month, a signilicant swings when you consider (he
tre cost ol 2 home & ol is "sicker” price buwhal L oosts you o own and operie
il every manih.

Solid Construction

Energy Siar homes are more iighily comsinecied and contain high eflicency heating
anil air comdifioning esyuipment, mare insulation, iighier ducis, energy-e/Micient
windkerws, anid a home that’s more tightly sealed agains het sk rom bt walks,
clrafis, noise, chist, and pollen,

Comfort and Quiet

Tighier construction and improved iriktion bEp kecp oul eoess het ookl and
ke while mainiaining corssen) Emperainnes fom room (o oom. Idivical aic
reinms emble you o keep belroom doos clesad for privacy

Healihier Indoor Air
Energy Siar homes have betier smlbed ducts which belps keep out dus, pollen, moakd.
radon, and carbon momedile onl, 50 00 can breibe mser

Good for the Environment

Amerst 507 of air polluiion results [mom enengy ussd in bomes. Enengy Sar homes
e signilicanily ks energy, so vou can Teel gooed knowing you are doing your
kar (he eiviranmel.

Higher Standard ™
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SELLING ENERGY EFFICIENT HOMES

TEN LAWS OF SELLING

ENERGY STAR

1

I you don’t tell your story, you give it away.
2.

People buy on emotion and justify with facts.

3. People buy benefits, not features.



SELLING ENERGY EFFICIENT HOMES

SELLING BENEFITS: BROCHURES

ENERGY STAR

Whal does thal mean for you?

Save 30% on Utility Bills

Energy Sar Homes make 1 poesible B owiers (o sve money aeh monih on il
bilks amd matnienaece cosis. As an Epetgy Star bome cemer, s williny bills oy e
refuced by s mech s 0% ech month, a significant swings when you constder the
ine ceslala home & ml s “dickes” price bul wlol i oot yoo B own anl opesle
Ilevery monih.

Solid Construction

Energy Sar bomes are more ighily comsineisl and coniin high efliciency heaiing
and air condilioning apupment, more insulation, lghier digls, encrgy -elicient
vk, and a home s more ighily sl agains el sk fom o walls,
clrafis noise, chiest, aml plen,

Comfort and Quiet

Tighier consiruc ion and improvec] eobiion help keep oul paocess hel, ok anl
ok while muiniaining s e Emperaies om moom oo, divcal i
reums erable you B keep edmom doors clessl Tor vy

Healthier Indoor Air
Energy Sar bomes have belier saled cicts which bedps ks onl dus, pollen, makl,
radon, amd carbon nenevdde oul, =0 you can breaihe sser,

Good for the Environment
Kmerst 0% ol air pollullon resalls Troom enecgy ussl in omes Fnergy Sbe homess

e slgnilicanily ks energy, so o cn el poced knowheg you ae doing your g
ki the srwviranmel.

vid Powers Energy Star Higher Standard ™



ENERGY STAR

SELLING ENERGY EFFICIENT HOMES
SELLING BENEFITS: BENEFIT LABELS




SELLING ENERGY EFFICIENT HOMES

TEN LAWS OF SELLING

ENERGY STAR

1, I you don’t tell your story, you give it away.
2.  Peogple buy on emotion and justify with facts.
3. People buy benefits, not features.

4. If others say it; it must be true.



SELLING ENERGY EFFICIENT HOMES

IF OTHERS SAY IT: ADS
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SELLING ENERGY EFFICIENT HOMES I ﬁl
IF OTHERS SAY IT: TESTIMONIALS :

ENERGY STAR




CONTEXT FOR SELLING EFFICIENT HOMES:

IF OTHERS SAY IT: 3RP PARTY TESTING

ENERGY STAR

R PRO (RM<RA



SELLING ENERGY EFFICIENT HOMES

TEN LAWS OF SELLING

ENERGY STAR

1, I you don’t tell your story, you give it away.
2.  Peogple buy on emotion and justify with facts.
3. People buy benefits, not features.

4. Ifothers say it; it must be true.
5.

You have to ask questions to target
benefits.



SELLING ENERGY EFFICIENT HOMES

ASKING QUESTIONS: AGENT TRAINING

ENERGY STAR

What are you looking What our homes

to improve from means to you...
your last home?
e Cost e $1,000's lower
ownership cost..
e Comfort e Better comfort and
quiet...
e Upkeep w/0Old Home e [ess maintenance
headaches and cost...
e Family Health e Improved indoor air

guality...



SELLING ENERGY EFFICIENT HOMES

TEN LAWS OF SELLING

ENERGY STAR

1, I you don’t tell your story, you give it away.
2.  People buy on emotion and justify with facts.
3. People buy benefits, not features.

4. Ifothers say it; it must be true.

5. You have to ask questions to target benefits.
6.

People retain 10% of what they hear
and 90% of what they experience.



SELLING ENERGY EFFICIENT HOMES

EXPERIENCES: TECHNOLOGY DISPLAYS

ENERGY STAR




SELLING ENERGY EFFICIENT HOMES

EXPERIENCES: TECHNOLOGY DISPLAYS

“Low E” Windo

s Featured

with “Low B Windows without “Low E™ Windows

m BEAZER

wivws beazer.com




SELLING ENERGY EFFICIENT HOMES

TEN LAWS OF SELLING

ENERGY STAR

I you don’t tell your story, you give it away.
People buy on emotion and justify with facts.
Peaople buy benefits, not features.

I others say it; it must be true.

You have to ask questions to target benefits.

Peaople retain 10% of what they hear and
90% of what they experience.

/. Once value understood,
price becomes less important.

S 0NN
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SELLING ENERGY EFFICIENT HOMES
PRICE LESS IMPORTANT: EXAMPLE

Audio Casette to CD:
e Fasier to use

e Better Sound

e More Durable

e Fraction of Cost to Produce
e Twice the price!



SELLING ENERGY EFFICIENT HOMES

PRICE LESS IMPORTANT: BROCHURES
ENERGY STAR

A Higher Stzmdard of Energy Eficlency
v wors Hemes b o el frzlina bakiers in fiusene e ean
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A Higher Standard ™
of Enerﬁy Efficiency

_-’Lu/uﬂ]/er David Powers
Pl e = T o o Vo s Fo e s
Feature

Taking the program one
step further, David Powers
Homes tests every home

for compliance with this
program and Is the ey

Houston butlder testing

everyhome.

The Certification Process
The lirst step beging befome the bome is
et il An independen Energy Siar
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HOMES .com
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What does that mean for you?

Save 30% on Utility Bills
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SELLING ENERGY EFFICIENT HOMES

PRICE LESS IMPORTANT: TRAINING

ENERGY STAR

ldeal Homes; Norman, OK

e [raining:
Professional Sales Consultant Specializing in
Real Estate and Energy Efficiency

e Continuous Improvement:
Role Playing

e Accountability:
‘Mystery’ Shopper
Salesperson Performance Reviews
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SELLING ENERGY EFFICIENT HOMES

TEN LAWS OF SELLING

ENERGY STAR

I you don’t tell your story, you give it away.
People buy on emotion and justify with facts.
Peaople buy benefits, not features.

I others say it; it must be true.

You have to ask questions to target benefits.

Peaople retain 10% of what they hear and
90% of what they experience.

Once value understood; price becomes less important.

8. A confused consumer never closes.
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SELLING ENERGY EFFICIENT HOMES W
NO CONFUSION: BILLBOARDS e

V\I South Carolina’s
A

ENERGY STAR ALL ELECTRIC

PARTNER Energy Star Community

www.chapmandesign.com 864-314-5039




SELLING ENERGY EFFICIENT HOMES

NO CONFUSION: SIGNAGE

gl
HSK ABDUT

ENERGY STAR

This Model s
Energy Star
Qualified




SELLING ENERGY EFFICIENT HOMES

NO CONFUSION: ADS

ENERGY STAR

IUD%ﬂand beyond!

Dare to Compare
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SELLING ENERGY EFFICIENT HOMES

NO CONFUSION: SIMPLE LANQUAGE

ENERGY STAR




SELLING ENERGY EFFICIENT HOMES

TEN LAWS OF SELLING

ENERGY STAR

I you don’t tell your story, you give it away.
Peaple buy on emotion and justify with facts.
Peaople buy benefits, not features.

I others say it; it must be true.

You have to ask questions to target benefits.

People retain 10% of what they hear and
90% of what they experience.

Once value understood, price becomes less important.
A confused consumer never closes.

9. When the customer knows more than

the salespersons, things usually don’t
go well.
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SELLING ENERGY EFFICIENT HOMES

SMART CONSUMERS: SMART AGENTS

ENERGY STAR

ldeal Homes; Norman, OK

e [raining:
Professional Sales Consultant Specializing in
Real Estate and Energy Efficiency

e Continuous Improvement:
Role Playing

e Accountability:
‘Mystery’ Shopper
Salesperson Performance Reviews



SELLING ENERGY EFFICIENT HOMES

TEN LAWS OF SELLING

ENERGY STAR

I you don’t tell your story, you give it away.
People buy on emotion and justify with facts.
Peaople buy benefits, not features.

I others say it; it must be true.

You have to ask questions to target benefits.

Peaople retain 10% of what they hear and
90% of what they experience.

Once value understood; price becomes less important.
A confused consumer never closes.

When the customer knows more than the salespersons, things
usually don't go well.

10.Buyers provide best sales leads.
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SELLING ENERGY EFFICIENT HOMES

BUYERS AS ASSET: OWNER MANUAL

ENERGY STAR

Newmark Homes Manual:
Dallas, TX

e [ells the whole story when the buyer
Is ready

e Differentiates Newmark
e Has legs (buyers keep them)
e Low cost way to own’ customer for life



SELLING ENERGY EFFICIENT HOMES

BUYERS AS ASSET: AFTER-SALE INFO

Engle Homes

Denver, CO

e Committed Buyers
Ready to Listen

e Reduce Buyer Remorse

e [ncrease Customer
Satisfaction

e Use Survey to Get
Leads/Testimonials

The High Performance Home

A Free Dinner and Seminar for Homeowners and Homebuyers




OUTLINE

ENERGY STAR

o Why Energy Efficient is Better

e A Changing World
o Selling Energy Efficient Homes

e ENERGY STAR Sales Tools

e Your Action Plan



ENERGY STAR SALES TOOLS

ENERGY STAR

e Logos/Stickers
e Partner Recognition/Awards
e Qutreach Campalgn

o ENERGY STAR Web Site

e Consumer Brochure Facts, Benefits
Understanding Value

Tell Your Story
Let Others Say It
Avoid Confusion

e Sales Toolkit Tell Your Story, Facts, Benefits
Smart Agents, Ask Questions
Understanding Value, Eye Candy Labels

o ENERGY STAR Plaques Understanding Value
e Consumer Fact Sheets Buyers Best Leads




ENERGY STAR SALES TOOLS

ENERGY STAR LOGOS

ENERGY STAR

e Where to download?

www.enerqystar.qov/log
0S

e Need a new user name or
ENERGY STAR password?

Certification Mark

call the ENERGY STAR Hotline:
1-888-STAR-YES


http://www.energystar.gov/logos
http://www.energystar.gov/logos

ENERGY STAR SALES TOOLS

ENERGY STAR STICKER

ENERGY STAR

e Needs to be on
EVERY qualified
home !

e Label is primary

way to identify
homes

- Certificates are
optional




ENERGY STAR SALES TOOLS

PARTNER RECOGNITION

e ENERGY STAR Partner Locator

(NOTE. Changes Coming)
o Service Area/Telephone #/Hotlinks
o 100% Builder Commitment
o Advanced Lighting Package

e Awards

- Achievement Awards

- Builder/Raters (50/150/300+)
- Providers/Sponsors (250/500/1000+)

- Partner of the Year

- Transforming markets
- Effective marketing w/label
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ENERGY STAR

ENERGY STAR SALES TOOLS
OUTREACH PARTNERSHIP

e Opportunity to work with EPA to increase
ENERGY STAR awareness In your market

e Partners fund a min. 8-week ad placement;
EPA customizes ad (local partner names,
logos, web site) and funds a complementary
ad (no builder names)

e Requires participation from at least 3
partners (min. two must be builders)

e Need a local champion to make It happen



ENERGY STAR SALES TOOLS

OUTREACH PARTNERSHIP

Before you break ground on your new home,

do a little digging here:

You're not just building a new t

You're building

See one of these ENERGY STAR | ENERGY STAR Builder Partners in Indianapolis
Partners to learn more.

Bob Ward Companies

Bozzuto Homes, Inc.

Camberley Homes

Gallo Homes, Inc.

Grayson Homes A

Lyons Development

Miller and Smith

Struever Bros. Eccles & Rouse/
Struever Rouse Homes

Sponsoring Partners

" - Energy Services Group
Build a home with a NSpects

Vi ew Gf the fu Locally Sponsored by

See one of these ENERGY 5T/
Partners to learn more.

Charter Construction

Culture Log Systems

Great Spaces, Inc.

Habitat for Humanity-Missoula
Jim Salisbury

Kelly A. Karmel

Kingdom Builders

Lentz Construction

Rober L Enrlich, Jr, Gevermor

www.energy.maryland.gov
or call 1-800-72-ENERGY

www.NorthwestENERGYSTAR.c

rImiEnt , 8 home must mael

5. EPA. ENERGY STAR qualified homes are «

To earn the government's ENERGY ST,
A. ENERGY STAR qt

utility bills, and help protect the environment by reducing grean

Ta find p. atin Iders near you, visit energystar.gov. ENERGY STAR

To find participating home builders near yo

ENERGY STAR Qualified Homes E":IERGY STAR ‘Tf‘“a“f"ed Homes ENERGY STAR Qualified Homes EMERGY STAR Qualified Homes
Full Page 2006 Template Option 1 ull Page 2006 Template Cption 3 Full Page 2006 Template Option & Full Page 2006 Template Option 10
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ENERGY STAR SALES TOOLS
OUTREACH PARTNERSHIP

e New guidelines and ad templates posted
on Web site now

e Commitment forms accepted first-
come, first-served
- No later than by March 31
- Funds typically gone much sooner

e EPA matching capped at $20K this year



ENERGY STAR SALES TOOLS

ENERGY STAR COUPON PILOT

Walid May 15t - August 14th, 2004

20% off the purchase of any regular priced 10% off 1 | i | e

Kenmore or Kenmors Elite” EHERGY STER IM e forl sl “E_h P.UN.TEGED AT TERRAT Py
EMERGY STAR™ qualifizd home electronics purchase.

qualified appliance through Appliance Select’, . Good throuah thr 8714704

Offer good through 8/14/04. = rgya @ g :

'lllllllmll"l ‘% SRS ||mq|mm| .

e —
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ENERGY STAR SALES TOOLS

NEW BROCHURES

CHANGE FOR THE

- BETTER WITH
Ak 17 |ENERGY STAR

“Join The
(NOW UF T C)

they're creating

e Whatism
e What M.
e WhyisE
e Why do.

W or Customers?
- ENERGY STAR?



ENERGY STAR SALES TOOLS

NEW BROCHURES

WHAT IS
ENERGY STAR™?
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ENERGY STAR SALES TOOLS

CONSUMER FACT SHEETS

ot

ENERGY STAR

Updated Consumer Fact Sheets in development
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ENERGY STAR SALES TOOLS

ENERGY STAR SALES TOOLKIT

ENERGY STAR

Produce Customized ENERGY STAR
Point-of-Sale Materials

e Multiple flyers, placards, and sales guidance

e Highlight specific features of builder’s
ENERGY STAR Qualified Homes

e Customize with: Builder's logos, Images of
builder's homes and features

eLibrary of energy-efficiency images and
descriptions provided



ENERGY STAR SALES TOOLS

ENERGY STAR SALES TOOLKIT

ENERGY STAR

Launch Pad

Long Checklist Flyer Lighting Flyer
START HERE Features Flyer

Sales Guidance Tool
Cost Flyer

Benefits Label
Shiort Checklist Flyer

Enwiromental Message Flyer
I Eenefits Flyer

Follox Background Chooser Form E I—

~S®P° Choose a background for your Sales Toolkit flyer by clicking one of the

" boxes below and click the "Save Background" box.
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ENERGY STAR SALES TOOLS

ENERGY STAR SALES TOOLKIT

' ' Decker Homes ENERGY

STARE Sales Guidance

RGY STAR

What are ENERGY STAR qualified new homes?

All EMERGY STAR gualified newy homes are certified to mest EPA's skict guidelines for eneray
0 A ( efficiency snd certffication is verified by an independent third party. AIENERGY STAR gualified
OAG Cr| " newy homes receive the EMERGY STAR label, indicating to consumers that these energy-efficient
adrm A : while homes are more comfortakle, more durable, cost lessto own, and are good for the environment.
B Invit O.AC To date, over 100,000 homes have been buitt with the ENERGY STAR lakel,

=l
As tre lif Why is it important to talk about the ENERGY STAR lahel ?
a The EMERGY STAR label iz an important feature of our homes, Cur
13SERA Iast] homes are as energy-eficdent as they are because me build the house
az 3 system, incarporating the needs of the userwith the technologies
ofthe structurz. [fwee do not actively promote the advartages of this
92% ARLIE approach, then e have masted our ime and moneyin pursuing it.
Ay walue not communicated is walue thatthe buyeriz not paying for
& c and wee want our buyers to realize thatthey are geting mone for their

R.38 Attic { money.

YWhere should | point out energy-efficient features?
iy Lowe wE [ ... | ] == These feagtures can be dizcussed armwherzin the house az vou wil
In akd find energy-efficient features injust about every wom. One great

Dt Seal place to do itis when passing the electical box, wher the ENERGY
STARlabelis placed after the home has passed inspection. Cther

= g good places are near the HWAC system or utility room, windowes, and
in the famiby room (where temperature comfort will be most aoutely
falt).

Tight Core

meszages rezound with c2rtain audisences:
g

1 i Paryh esza First Tirme Hormebuyers are frequentty concemed with the major costs they are aboutto incar and may
YOI feel beterknowing th attheir home will have lower operating costs than ather homes on the maket.

) Whao is likely to be interested in an ENERGY STAR labeled home?
Poweryby YCL e Mihile ewerny customeris interested in savingmoney and having a more comfotable home, cerain
Tit
Fresh Ay Farmily buyers tend to hawve high energy bills and should respond veell here. Also, parents tand o think
aboutthe wodd they are leawing o their children and may respond well to environmental benefits.
IR Retired buyers are somefimes on limited budgets and zan be responsive to costissues. More than that,
WAL temperature comfartis often a high-prionty and can be a good =elling point.

Irvestor/Landlord buyers are looking for a sound, hassle-free investment. The durability of ENER Gy
STAR homes iz a ge at feature to sl to these peaople.




ENERGY STAR SALES TOOLS

ENERGY STAR SALES TOOLKIT

ENERGY STAR

Updated Sales Toolkit in development

On-line delivery (no CDs /)
Easier to use
Greater flexibility, more options

New templates

- Signage

- Advertisements

- Web banners/text
- Homeowner Manual



ENERGY STAR SALES TOOLS

HOMEOWNER MANUAL

ENERGY STAR

Customized document that builders can give to
new ENERGY STAR home buyers.
o What makes my home ENERGY STAR?
- Overview of specific features
o Why was ENERGY STAR a smart buying decision?

e Understanding, operating, and maintaining my
ENERGY STAR home

o Maintenance schedules
o Other energy-saving tips
e Resources and contacts



OUTLINE

ENERGY STAR

o Why Energy Efficient is Better
e A Changing World

e Selling Energy Efficient Homes
o ENERGY STAR Sales Tools

e Your Action Plan
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ENERGY STAR

ACTION PLAN...

What sales solutions do you like?
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ENERGY STAR

HOW TO REACH ENERGY STAR

On the Web at:
http.//www.enerqgystar.qgov/homes
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