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OUTLINEOUTLINE

•• Why ChangeWhy Change
•• How ChangedHow Changed
•• Implementing New SpecImplementing New Spec
•• Selling New SpecSelling New Spec



WHY CHANGE?WHY CHANGE?

ENERGY STAR GROWING BRANDENERGY STAR GROWING BRAND

60%+60%+ awareness in 2004awareness in 2004

70%+ 70%+ households would recommend  households would recommend  

95%95% likely to buy again in futurelikely to buy again in future



WHY CHANGE?WHY CHANGE?

BRAND PROMISEBRAND PROMISE

•• Much greater efficiency than codeMuch greater efficiency than code
•• ThirdThird--party verificationparty verification
•• Performance advantagePerformance advantage



Efficient WindowsEfficient Windows

Effective Effective 
Insulation LevelsInsulation Levels

Tight Ducts,Tight Ducts,
TestedTested

WHY CHANGE?WHY CHANGE?

WHAT OLD SPEC DELIVEREDWHAT OLD SPEC DELIVERED……

Build it Tight, TestedBuild it Tight, Tested

HERS 86 and HERS 86 and 
15% > code, 15% > code, 
or equivalent or equivalent 
packagepackage……

EfficientEfficient
EquipmentEquipment



WHY CHANGE?WHY CHANGE?

EXTERNAL FORCESEXTERNAL FORCES

•• Increased adoption of IECCIncreased adoption of IECC
•• HERS Guidelines Reference Home to IECCHERS Guidelines Reference Home to IECC
•• NAECA increaseNAECA increase
•• Lack of quality control:Lack of quality control:

-- insulation installation insulation installation 
-- air barrier detailsair barrier details
-- HVAC best practices (e.g., sizing, balancing)HVAC best practices (e.g., sizing, balancing)
-- moisture controlmoisture control



THERMAL BYPASS CHECKLIST:THERMAL BYPASS CHECKLIST:

1. INSULATION ALIGNMENT1. INSULATION ALIGNMENT











THERMAL BYPASS CHECKLIST: THERMAL BYPASS CHECKLIST: 

7. DUCT/PIPING PENETRATIONS7. DUCT/PIPING PENETRATIONS

Courtesy of Advanced Energy



THERMAL BYPASS CHECKLIST:THERMAL BYPASS CHECKLIST:

9. ATTIC EAVES9. ATTIC EAVES



WHY CHANGE?WHY CHANGE?

WHY RAISE THE BAR?WHY RAISE THE BAR?

•• Assure greater efficiency than codeAssure greater efficiency than code
•• Enhance thirdEnhance third--party verificationparty verification
•• Assure performance advantageAssure performance advantage

……in other words,in other words,

protect the brand!protect the brand!



WHY CHANGE?WHY CHANGE?

PROTECTING THE BRANDPROTECTING THE BRAND

Tight Ducts,Tight Ducts,
TestedTested

RightRight--SizedSized
ES Equip.ES Equip.

Build it Tight, TestedBuild it Tight, Tested

ES Qualified WindowsES Qualified Windows

EffEff. Water . Water HtrHtr..

IECC Insulation IECC Insulation 
Properly InstalledProperly Installed

ENERGY STAR Qualified ENERGY STAR Qualified 
Lighting, Fans, or Lighting, Fans, or 
Appliances Appliances 

Continuous Air BarrierContinuous Air Barrier



ES Qualified WindowsES Qualified Windows

IECC Insulation IECC Insulation 
Properly InstalledProperly Installed

RightRight--SizedSized
ES Equip.ES Equip.

EffEff. Water . Water HtrHtr..
Build it Tight,Build it Tight,

Tight DuctsTight Ducts

Continuous Air BarrierContinuous Air Barrier

WHY CHANGE?WHY CHANGE?

ADDITIONAL PERFORMANCE WITH IAPADDITIONAL PERFORMANCE WITH IAP

Water Man. Water Man. FndnFndn..

Air FiltrationAir Filtration

Safe MaterialsSafe Materials

••Moisture controlMoisture control
••Radon ControlRadon Control
••Pest ControlPest Control
••HVAC SystemsHVAC Systems
••Combustion VentingCombustion Venting
••MaterialsMaterials

Screens/ShieldScreens/Shield

VentilationVentilation

Radon Resist. Con.Radon Resist. Con.

ENERGY STAR Qualified ENERGY STAR Qualified 
Lighting, Fans, or Lighting, Fans, or 
Appliances Appliances 

Garage IsolationGarage Isolation

Water Man. WallsWater Man. Walls

CO AlarmsCO Alarms

Water Man. RoofsWater Man. Roofs

Attic/Attic/ClgClg. Interface. Interface

HtgHtg./Cooling Equip../Cooling Equip.

DuctworkDuctwork

Combust. App.Combust. App.

Mat. Prep/Install.Mat. Prep/Install.

••ENERGYSTAR ENERGYSTAR 
Qualified HomeQualified Home



OUTLINEOUTLINE

•• Why ChangeWhy Change
•• How ChangedHow Changed
•• Implementing New SpecImplementing New Spec
•• Selling New SpecSelling New Spec



HOW CHANGED?HOW CHANGED?

PERFORMANCE PATHPERFORMANCE PATH

HERS Index Threshold:HERS Index Threshold:

•• 80 in North80 in North

•• 85 in South85 in South

Note: Note: 
Exceptions are CA, OR, WA, HA and Manufactured HousingExceptions are CA, OR, WA, HA and Manufactured Housing



HOW CHANGED?HOW CHANGED?

PERFORMANCE PATH REQUIREMENTSPERFORMANCE PATH REQUIREMENTS

•• Insulation inspection for full RInsulation inspection for full R--valuevalue
•• Thermal Bypass Inspection ChecklistThermal Bypass Inspection Checklist
•• Leakage Leakage << 6 6 cfmcfm to outdoors/100 sq. ft.to outdoors/100 sq. ft.
•• Min. 1 ENERGY STAR Product categoryMin. 1 ENERGY STAR Product category
•• No onNo on--site power generation tradesite power generation trade--offoff
•• Max. 20% screwMax. 20% screw--in CLF light socketsin CLF light sockets
•• ““RightRight--sizedsized”” cooling equipmentcooling equipment
•• Programmable thermostats with heat pumps Programmable thermostats with heat pumps 

must have must have ““Adaptive RecoveryAdaptive Recovery””



HOW CHANGED?HOW CHANGED?

PERFORMANCE PATH ISSUESPERFORMANCE PATH ISSUES

Compliance with Infiltration + VentilationCompliance with Infiltration + Ventilation
Cold Climates (e.g., Vermont)/Cold Climates (e.g., Vermont)/
MixedMixed--Warm Climate (e.g., Dallas):Warm Climate (e.g., Dallas):
•• <IECC insulation<IECC insulation
•• Clear glass windowsClear glass windows
•• NAECA min. equipmentNAECA min. equipment

HotHot--Dry ClimateDry Climate
•• <IECC insulation<IECC insulation
•• Almost comply with clear glass windowsAlmost comply with clear glass windows



HOW CHANGED?HOW CHANGED?

PERFORMANCE PATH ISSUESPERFORMANCE PATH ISSUES

Compliance with Reduced Glazing AreaCompliance with Reduced Glazing Area
All Climates: All Climates: 
•• <IECC insulation<IECC insulation
•• Clear glass windowsClear glass windows
•• NAECA min. equipmentNAECA min. equipment



HOW CHANGED?HOW CHANGED?

PRESCRIPTIVE PATH: BOPPRESCRIPTIVE PATH: BOP

Tight Ducts,Tight Ducts,
TestedTested

Heating or CoolingHeating or Cooling
ENERGY STAR Equip.ENERGY STAR Equip.

Build it Tight, TestedBuild it Tight, Tested

ES Qualified WindowsES Qualified Windows

EffEff. Water . Water HtrHtr..

IECC Insulation IECC Insulation 
Properly InstalledProperly Installed

ENERGY STAR Qualified ENERGY STAR Qualified 
Lighting, Fans, or Lighting, Fans, or 
Appliances Appliances 

Continuous Air BarrierContinuous Air Barrier

Climate Zones 4Climate Zones 4--88
(Including Alaska)(Including Alaska)

Climate Zones 1Climate Zones 1--33
(Excluding Hawaii)(Excluding Hawaii)

Note: Note: 
Exceptions are CA, OR, Exceptions are CA, OR, 
WA, HA, and Man. WA, HA, and Man. HsgHsg..



HOW CHANGED?HOW CHANGED?

ADDRESS INSULATION VALUE KILLERSADDRESS INSULATION VALUE KILLERS

•• GapsGaps
•• VoidsVoids
•• CompressionCompression
•• Incomplete Air BarrierIncomplete Air Barrier
•• Misalignment with Air BarrierMisalignment with Air Barrier
•• Wind IntrusionWind Intrusion

InsulationInsulation
Installation Installation 

InspectionInspection

ThermalThermal
BypassBypass

ChecklistChecklist



HOW CHANGED?HOW CHANGED?

THERMAL BYPASS CHECKLISTTHERMAL BYPASS CHECKLIST

Resists Heat FlowResists Heat Flow

Air FlowAir Flow

……need need Air BarrierAir Barrier
any solid material that blocks air flowany solid material that blocks air flow
including sealing at edges and seamsincluding sealing at edges and seams



OUTLINEOUTLINE

•• Why ChangeWhy Change
•• How ChangedHow Changed
•• Implementing New SpecImplementing New Spec
•• Selling New SpecSelling New Spec



IMPLEMENTING NEW SPECIMPLEMENTING NEW SPEC

NEW  SCHEDULENEW  SCHEDULE

In other words, every home completed after 12/31/06 In other words, every home completed after 12/31/06 
must use new specmust use new spec

Thermal Bypass Checklist GuideThermal Bypass Checklist Guide

Enrollment includesEnrollment includes
all homes applied for all homes applied for 
program (policy program (policy 
posted on web)posted on web)



IMPLEMENTING NEW SPECIMPLEMENTING NEW SPEC

RATER CHALLENGESRATER CHALLENGES

Unknowns:Unknowns:
•• Cost of 14 SEER equipmentCost of 14 SEER equipment
•• Builder willingness to pay for TBC InspectionBuilder willingness to pay for TBC Inspection
•• Subcontractor infrastructure to deliver TBC Subcontractor infrastructure to deliver TBC 
•• Utility rebate availabilityUtility rebate availability
•• Changing HERS rating and scoring methodsChanging HERS rating and scoring methods
•• Rating software availability Rating software availability 

(e.g., Energy Gauge, (e.g., Energy Gauge, RemRem/Rate ventilation adjustment)/Rate ventilation adjustment)

New Requirements:New Requirements:
•• Developing cost lists for new inspectionsDeveloping cost lists for new inspections

(TBC, insulation installation, sizing verification)(TBC, insulation installation, sizing verification)
•• New RESNET requirements (e.g., QC, Sampling)New RESNET requirements (e.g., QC, Sampling)



IMPLEMENTING NEW SPECIMPLEMENTING NEW SPEC

PREPARE YOUR BUILDERSPREPARE YOUR BUILDERS

•• Benchmark ReadinessBenchmark Readiness
-- new HERS software plan evaluations new HERS software plan evaluations 
-- installation practicesinstallation practices

•• Coordinate New Requirements/CostsCoordinate New Requirements/Costs
-- Thermal Bypass Checklist inspectionThermal Bypass Checklist inspection
-- insulation inspection insulation inspection 
-- right sizing (by HVAC or rater)right sizing (by HVAC or rater)

•• Offer Subcontractor TrainingOffer Subcontractor Training
-- framingframing
-- insulationinsulation
-- thermal bypass checklist manualthermal bypass checklist manual



IMPLEMENTING NEW SPECIMPLEMENTING NEW SPEC

EXCEPTIONSEXCEPTIONS

•• CaliforniaCalifornia
-- 15% > Title15% > Title--24 24 
-- Thermal Bypass Checklist required, but based on TitleThermal Bypass Checklist required, but based on Title--2424

•• Pacific NorthwestPacific Northwest
-- Continue with existing prescriptive program just started Continue with existing prescriptive program just started 
-- No Thermal Bypass Checklist requirementNo Thermal Bypass Checklist requirement
-- Idaho and Montana can do either PNW or EPA specIdaho and Montana can do either PNW or EPA spec

•• HawaiiHawaii
-- Solar Hot Water package remainsSolar Hot Water package remains
-- AC w/Solar Hot Water modified to new NAECA requirementsAC w/Solar Hot Water modified to new NAECA requirements

•• Manufactured HousingManufactured Housing
-- Continue with existing HUDContinue with existing HUD--code based speccode based spec



OUTLINEOUTLINE

•• Why ChangeWhy Change
•• How ChangedHow Changed
•• Implementing New SpecImplementing New Spec
•• Selling New SpecSelling New Spec



WHYWHY
ENERGY STAR?ENERGY STAR?



A Changing WorldA Changing World



A CHANGING WORLD:A CHANGING WORLD:

ENERGY COST AWARENESSENERGY COST AWARENESS

http://cagle.slate.msn.com/caglecards/main.asp?image=/news/GasPrices2005/images/tab3.jpg


A CHANGING WORLD:A CHANGING WORLD:

WHO WILL BE PREPARED?WHO WILL BE PREPARED?

Small Cars in Focus As Gas Prices Rise

By MATT MOORE
The Associated Press
Tuesday, September 
13, 2005; 11:52 AM 
Power Information 
Network expects the 
number of compacts 
and sub-compacts on 
the U.S. market grow 
to grow from 33 this 
year to 40 in 2010.
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A CHANGING WORLDA CHANGING WORLD

ENERGY EFFICIENT IS EASY TO FINDENERGY EFFICIENT IS EASY TO FIND



A CHANGING WORLD: A CHANGING WORLD: 

INCREASED BUILDING DIAGNOSTICSINCREASED BUILDING DIAGNOSTICS



A CHANGING WORLD A CHANGING WORLD 

DEFECTS NO LONGER HIDDENDEFECTS NO LONGER HIDDEN



JD Powers and Assoc. 2005 Builder Quality RankingsJD Powers and Assoc. 2005 Builder Quality Rankings

A CHANGING WORLD:A CHANGING WORLD:

GROWING QUALITY AWARENESSGROWING QUALITY AWARENESS



A CHANGING WORLD:A CHANGING WORLD:

SMARTER CONSUMERSSMARTER CONSUMERS

~80%~80%
of New Homes Buyers use the Web of New Homes Buyers use the Web 

before purchasing a new homebefore purchasing a new home



A CHANGING WORLD:A CHANGING WORLD:

INCREASED LIABILITYINCREASED LIABILITY

Liability insurance is Liability insurance is 
scarce and expensivescarce and expensive

““If you deliver a safe, durable and efficient If you deliver a safe, durable and efficient 
home, you typically wonhome, you typically won’’t be sued.t be sued.””

Stan Stan LuhrLuhr, Risk Auditor, Risk Auditor



A CHANGING WORLD:A CHANGING WORLD:

CORPORATE LEADERSHIP AWARENESSCORPORATE LEADERSHIP AWARENESS



What is ENERGY STAR?What is ENERGY STAR?



WHAT IS ENERGY STAR?WHAT IS ENERGY STAR?

The national, US governmentThe national, US government--backedbacked

symbol for symbol for 
energy efficiencyenergy efficiency



ENERGY STAR BACKGROUNDENERGY STAR BACKGROUND

•• Launched Launched in 1992 for computersin 1992 for computers

•• GrownGrown to products across 40+ categoriesto products across 40+ categories
–– 1995 1995 -- new homesnew homes
–– 1999 1999 -- efficient buildingsefficient buildings
–– 2003 2003 -- updated logoupdated logo

•• Sold Sold 1+ billion products1+ billion products

•• Prevented Prevented greenhouse gas emissions greenhouse gas emissions 
equivalent to those from 20 million vehiclesequivalent to those from 20 million vehicles

AfterBefore



WHAT IS ENERGY STAR?WHAT IS ENERGY STAR?

ENERGY STAR LABELED HOMESENERGY STAR LABELED HOMES

•• VoluntaryVoluntary
•• Truly Energy EfficientTruly Energy Efficient
•• Builder RecognitionBuilder Recognition

ThirdThird--Party VerifiedParty Verified
GovernmentGovernment--Backed LabelBacked Label
Marketing Tools/AwardsMarketing Tools/Awards
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WHAT IS ENERGY STAR? WHAT IS ENERGY STAR? 

A GROWING LABEL FOR HOMESA GROWING LABEL FOR HOMES



WHAT IS ENERGY STAR?WHAT IS ENERGY STAR?

A GROWING LABEL FOR HOMESA GROWING LABEL FOR HOMES

•• 500,000+ Labeled Homes Cum.500,000+ Labeled Homes Cum.
•• ~15~15--60% Market Penetration60% Market Penetration
•• 3,000+ Builder Partners3,000+ Builder Partners
•• 60%+ 100 Largest Builders60%+ 100 Largest Builders



Why Build Why Build 
Energy Efficient?Energy Efficient?



WHY BUILD ENERGY EFFICIENT?WHY BUILD ENERGY EFFICIENT?

COMPARATIVE BUSINESS MODELSCOMPARATIVE BUSINESS MODELS

Builder Business Model:Builder Business Model:
Wait for consumersWait for consumers
to ask for new technologyto ask for new technology

Other Industries Business Model:Other Industries Business Model:

Exploit new technologyExploit new technology
to improve performance and cost to improve performance and cost 
advantageadvantage



WHY BUILD ENERGY EFFICIENT?WHY BUILD ENERGY EFFICIENT?

EXPLOITING TECHNOLOGY EXAMPLEEXPLOITING TECHNOLOGY EXAMPLE

Audio Audio CasetteCasette to CD:to CD:
•• EasierEasier to use to use 
•• BetterBetter SoundSound
•• MoreMore DurableDurable
•• Fraction of CostFraction of Cost to Produceto Produce
•• Twice the price!Twice the price!



WHY BUILD ENERGY EFFICIENT?WHY BUILD ENERGY EFFICIENT?

WHY EXPLOIT NEW TECHNOLOGIES?WHY EXPLOIT NEW TECHNOLOGIES?

•• Renders competition obsoleteRenders competition obsolete
•• Increases revenuesIncreases revenues
•• Increases consumer satisfactionIncreases consumer satisfaction
•• Reduces riskReduces risk

……in other words, more in other words, more 
profit!profit!



WHY BUILD ENERGY EFFICIENT?WHY BUILD ENERGY EFFICIENT?

EXPLOITING TECHNOLOGIES: HOMESEXPLOITING TECHNOLOGIES: HOMES

How About How About 
Energy Efficient Technologies?Energy Efficient Technologies?



WHY BUILD ENERGY EFFICIENT?WHY BUILD ENERGY EFFICIENT?

THOSE PESKY LAWS OF PHYSICSTHOSE PESKY LAWS OF PHYSICS……

•• Driving forces are from More to LessDriving forces are from More to Less
-- HeatHeat
-- MoistureMoisture
-- Pressure (e.g., wind)Pressure (e.g., wind)

•• Where there is a Driving Force, air moves Where there is a Driving Force, air moves 
through largest hole with least resistancethrough largest hole with least resistance

•• One Out = One InOne Out = One In
•• Warm air holds more moisture than cold airWarm air holds more moisture than cold air
•• All action is at the surfaceAll action is at the surface
•• Mean Radiant Temp. dominates comfortMean Radiant Temp. dominates comfort



WHY BUILD ENERGY EFFICIENT:WHY BUILD ENERGY EFFICIENT:

INSULATION: VALUE KILLERSINSULATION: VALUE KILLERS

•• GapsGaps
•• VoidsVoids
•• CompressionCompression
•• Incomplete Air BarrierIncomplete Air Barrier
•• Misalignment with Air BarrierMisalignment with Air Barrier
•• Wind IntrusionWind Intrusion

InsulationInsulation
Installation Installation 

InspectionInspection

ThermalThermal
BypassBypass

InspectionInspection



WHY BUILD ENERGY EFFICIENT:WHY BUILD ENERGY EFFICIENT:

CONTROLLING THERMAL BYPASSCONTROLLING THERMAL BYPASS

Resists Heat FlowResists Heat Flow

Air FlowAir Flow

……need need Air BarrierAir Barrier
any solid material that blocks air flowany solid material that blocks air flow
including sealing at edges and seamsincluding sealing at edges and seams



WHY BUILD ENERGY EFFICIENT? WHY BUILD ENERGY EFFICIENT? 

ENERGY STAR FOR HOMES SPECENERGY STAR FOR HOMES SPEC

Tight Ducts,Tight Ducts,
TestedTested

Continuous Air BarrierContinuous Air Barrier

RightRight--SizedSized
ES Equip.ES Equip.

Build it Tight, TestedBuild it Tight, Tested

HERS Index: HERS Index: 
83 in South; 83 in South; 
84 in North, 84 in North, 
or equivalent or equivalent 
packagepackage……

ES Qualified WindowsES Qualified Windows

EffEff. Water . Water HtrHtr..

IECC Insulation IECC Insulation 
Properly InstalledProperly Installed

ENERGY STAR Qualified ENERGY STAR Qualified 
Lighting, Fans, or Lighting, Fans, or 
Appliances Appliances 



WHY BUILD ENERGY EFFICIENT? WHY BUILD ENERGY EFFICIENT? 

PERFORMANCE ADVANTAGEPERFORMANCE ADVANTAGE

Unless youUnless you’’re prepared to break the laws re prepared to break the laws 
of physics, energy efficiency delivers:of physics, energy efficiency delivers:

•• Lower Utility Bills;Lower Utility Bills;
•• More Comfort;More Comfort;
•• More Durability;More Durability;
•• Improved Indoor Air Quality; andImproved Indoor Air Quality; and
•• Environmental ProtectionEnvironmental Protection

Read: Significant Risk ReductionRead: Significant Risk Reduction



WHY BUILD ENERGY EFFICIENT? WHY BUILD ENERGY EFFICIENT? 

HOW MUCH DOES IT COST?HOW MUCH DOES IT COST?

Additional DebitAdditional Debit
HighHigh--PerfPerf. Windows  . Windows  $500$500
Air SealingAir Sealing $200$200
Tight DuctsTight Ducts $200$200
Effective Insulation Effective Insulation $400$400
Air Barrier Details  Air Barrier Details  $500$500
Lighting/AppliancesLighting/Appliances $200$200
HighHigh--EffEff. Equip.. Equip. $500$500

~$2,500~$2,500

Additional CreditAdditional Credit
RightRight--Sized AC    ($500 Sized AC    ($500 -- $800)$800)
Reduced # AC Reduced # AC ($500 ($500 -- $1,000)$1,000)
Compact DuctsCompact Ducts ($200 ($200 -- $400) $400) 
Reduced Framing  ($200 Reduced Framing  ($200 -- $400)$400)
Eliminate Furnace Eliminate Furnace ($    0 ($    0 -- $500)$500)

vs. ($1,500vs. ($1,500--$2,000)$2,000)



WHY BUILD ENERGY EFFICIENT? WHY BUILD ENERGY EFFICIENT? 

COST ADVANTAGECOST ADVANTAGE

Monthly   Annual
Utility Savings Utility Savings $35       $420$35       $420

Added Mortgage  Added Mortgage  $15$15 $180$180

Cost SavingsCost Savings $20$20 $240$240

= $1,000= $1,000’’ss for typical ownership periodfor typical ownership period



WHY BUILD ENERGY EFFICIENT?WHY BUILD ENERGY EFFICIENT?

ENVIRONMENTAL ADVANTAGEENVIRONMENTAL ADVANTAGE

Less Energy Used = Less PollutionLess Energy Used = Less Pollution



WHY BUILD ENERGY EFFICIENT?WHY BUILD ENERGY EFFICIENT?

ANSWER:ANSWER:

•• Renders competition Renders competition 
obsoleteobsolete

•• Increases revenuesIncreases revenues
•• Increases consumer Increases consumer 

satisfactionsatisfaction
•• Reduces riskReduces risk

……in other words, in other words, 
more profit!more profit!

““...in five years ...in five years 
nonnon--ENERGY STAR ENERGY STAR 
rated homes will rated homes will 

become functionally become functionally 
obsolete.obsolete.””

Karl Sayles Karl Sayles 
DartyDarty Appraisal ServiceAppraisal Service

Melrose, FloridaMelrose, Florida

Consumer Consumer 
willingness to pay: willingness to pay: 
65% of consumers 65% of consumers 
willing to pay over willing to pay over 
$2,500 for energy $2,500 for energy 

efficient and efficient and 
healthy home. healthy home. 

[[CahnersCahners Publications 2001 Publications 2001 
Consumer Survey]Consumer Survey]

Builder Quality Builder Quality 
Rankings:Rankings:

21 of 30 Markets 21 of 30 Markets 
Included in JD Power Included in JD Power 

Associates 2005 Study Associates 2005 Study 
had an ENERGY STAR had an ENERGY STAR 

Partner Ranked at Partner Ranked at 
Either #1, #2, or BothEither #1, #2, or Both

••72% drop72% drop in qualityin quality--
related callbacks at after related callbacks at after 
joining Ejoining ENERGY NERGY SSTARTAR
GunstraGunstra Homes in IndianaHomes in Indiana
••70%+ drop70%+ drop in service in service 
center costs center costs 
David Weekly ChicagoDavid Weekly Chicago
••5050--80% drop80% drop ($80 ($80 
million) in service center million) in service center 
costs since joining Building costs since joining Building 
America/EAmerica/ENERGYNERGY SSTARTAR
Pulte WestPulte West



Why Label Homes Why Label Homes 
ENERGY STAR?ENERGY STAR?



WHY LABEL HOMES ENERGY STAR?WHY LABEL HOMES ENERGY STAR?

ENERGY STAR GROWING BRANDENERGY STAR GROWING BRAND

60%+60%+ awareness in 2004awareness in 2004

70%+ 70%+ households would recommend  households would recommend  

95%95% likely to buy again in futurelikely to buy again in future



WHY LABEL HOMES ENERGY STAR?WHY LABEL HOMES ENERGY STAR?

QUALTIY ADVANTAGEQUALTIY ADVANTAGE

““Our subcontractors send Our subcontractors send 
their best crews because their best crews because 
they know their work will be they know their work will be 
inspected.inspected.””

ENERGY STAR Partner Astoria Homes, NevadaENERGY STAR Partner Astoria Homes, Nevada



WHY LABEL HOMES ENERGY STAR?WHY LABEL HOMES ENERGY STAR?

ENERGY STAR RECOGNITIONENERGY STAR RECOGNITION

•• Logos/StickersLogos/Stickers
•• Partner Recognition/AwardsPartner Recognition/Awards
•• Outreach CampaignOutreach Campaign
•• ENERGY STAR Web Site ENERGY STAR Web Site 



WHY LABEL HOMES ENERGY STAR?WHY LABEL HOMES ENERGY STAR?

ENERGY STAR SALES TOOLSENERGY STAR SALES TOOLS

•• Consumer BrochureConsumer Brochure
•• Sales ToolkitSales Toolkit
•• ENERGY STAR PlaquesENERGY STAR Plaques
•• Consumer Fact SheetsConsumer Fact Sheets



WHY LABEL HOMES ENERGY STAR?WHY LABEL HOMES ENERGY STAR?

MARKETING ADVANTAGEMARKETING ADVANTAGE

““80% of single80% of single--family home builders family home builders 
think ENERGY STAR has had a think ENERGY STAR has had a 
positive impact on the marketability positive impact on the marketability 
of their homes.of their homes.””

RLW 2002 Study of California ENERGY STAR for RLW 2002 Study of California ENERGY STAR for 
Homes Program for California Investor Owned Homes Program for California Investor Owned 
UtilitiesUtilities



WHY LABEL HOMES ENERGY STAR?WHY LABEL HOMES ENERGY STAR?

A WORD OF CAUTIONA WORD OF CAUTION……

Good News:Good News:
•• Better ProductBetter Product
•• Lower CostLower Cost

Bad News:Bad News:
•• People canPeople can’’t see itt see it
•• People wonPeople won’’t know to ask for itt know to ask for it

……Commitment to Sell is Critical!Commitment to Sell is Critical!



WHY LABEL HOMES ENERGY STAR? WHY LABEL HOMES ENERGY STAR? 

SUMMARYSUMMARY

•• Energy efficient homes is Energy efficient homes is 
better business.better business.

•• Get credit for building truly Get credit for building truly 
energy efficient homes with energy efficient homes with 
ENERGY STAR.ENERGY STAR.

•• But, you must commit to selling But, you must commit to selling 
benefits.benefits.



HOW TO GET MORE INFORMATIONHOW TO GET MORE INFORMATION

On the Web at:
http://http://www.energystar.govwww.energystar.gov/homes/homes
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