Tom Newton

North American Insulation
Manufacturers Association



NAIMA iIs an association of fiber glass, rock
and slag wool manufacturers dedicated to
producing quality insulation products that
meet builder and homeowner needs and are

Installed correctly to deliver the desired
thermal performance.



NAIMA was formed in 1933.



Members

 CertainTeed

e Fibrex

e Johns Manville

e Knauf

« Owens Corning

 Rock Wool Manufacturing
e Roxul

 ThermaFiber



Product Quality

« The four fiber glass manufacturers

participate in the NAHB-RC Certification
and Labeling Program.

 Most plants are ISO 9000 certified.



Installation

* Publishes the industry standards for
Installing fiber glass insulation.



Installation

e Assisted In the development of the
NAHB-RC Insulation Contractor
Certification Program.



Certified Contractor Program

o Contractor establishes a quality
program based on 1SO 9000.

e |nitial office and field audit.
e Semi-annual audits.

« Contractor pays initial and quarterly
fees to participate.



Installation

e NAHB-RC contractor certification.

 Worked with ICAA to develop a

comprehensive quality program for
ICAA members.

e Currently working with ICAA to develop
a National Installer Certification
Program.




Manufacturer Support

o Sales people assisting In contractor
training programs.

* Provide training videos.

* Provide training manuals.

 Make presentations to local HBAs and
code officials.



NAIMA and
Insulation Inspections



Thirteen Commaon
Insulation Errors



Survey of three
organizations who perform
hundreds of insulation
Inspections a year.



Tucked Batts






Short Batts






Attic Cards






Electrical Boxes






Plumbing






Wiring






Attic Rulers






Narrow Cavities






Compression






Stapling






corners






Around Tubs






Voids






Others

* Floor Insulation

 Insulation over top plates

* No baffles

e Missing blockers between floors
 Knee walls

e Band joists

* Improper vapor retarder
 Crawlspaces



How Do You Avoid?



What Builders Should Know

* Be selective on hiring an insulation
contractor.

e Beware of the lowest bids.

e Does the insulator have a quality and/or
training program?

« Begin an inspection program.



Use Available Materials

e |CAA Program
e NAHB-RC Program
 Manufacturer Program



Speed Kills



Questions?



Thank You!
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